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Company Information

Background - the company was formed by Danny & Sylvia Wilson, both having a passion for dogs
and a wide range of dog training knowledge and skills gained over many years with both difficult dogs
and obedience training.

Why Bark Busters — the idea for a service that helped dogs and their owners was recognised while
Sylvia was Manager of an RSPCA Animal Shelter. After seeing too many dogs surrendered due to
behavioural problems Sylvia knew she could help dog owners cure their dog’s bad behaviour.

Why We Care - Bark Busters training therapists are driven by their passion for dogs, their welfare and
their well-being. All Bark Busters therapists are full time, highly skilled professional people that take
pride in their work and assist in developing a communication system between dogs and their owners.

Customer Satisfaction — Bark Busters knowledge of dogs is unsurpassed and has been gained and
built upon over many years of specialising in difficult and hard to train dogs.

Client Support — Bark Busters provide dog owners with a written “Life of the Dog Guarantee” on
Gold Class lessons or a “12 month Limited Guarantee” on all Silver Class lessons. This provides dog
owners with free assistance when required for the period of the Guarantee. Bark Busters also
provides a Free Call number for clients and our therapists are available 7 days a week.

Services — Bark Busters provide a range of services to suit dogs of all ages and budgets:

Private Home Therapy - in home training that deals with all behavioural problems, training
obedience and provides the owner Bark Busters exclusive “Life of the Dog Guarantee” or 12
month Limited Guarantee.

Puppy School — special courses designed for young puppies to provide safe socialisation and
vital training to assist in social development.

Group Training — for dogs and owners that like to get out and socialise. Group classes provide
basic to advanced obedience training with expert guidance.

Safety Courses — Bark Busters offers a range of safety courses to organisations, clubs/groups and
the general public and can tailor courses to suit all situations and environments:

Stand Right No Bite — dog safety lecture for service industry staff.

Dally Says - child safety talk and video.

Dealing with Feeling after a Dog Bite - for victims of dog bites and attacks.

Dog Capture and Handling Courses - for industry staff.

Bark Busters Merchandise — Bark Busters has a wide range of books and videos available and an
excellent range of high quality training merchandise.

Worldwide Organisation — Bark Busters is the world’s largest, most trusted dog training
company. We have offices throughout Australia, New Zealand, UK, USA, Canada, Japan,
Taiwan and Israel, and have trained over 300,000 dogs around the world.

Please call us

1800 067 110
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